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Configuring Audio Settings


General Audio Settings


To configure general audio settings:


1. Go to System > Admin Settings >Audio.


The Audio Settings screen, where you choose Audio Settings or Stereo 
Settings, is not present on a VSX 3000 or VSX 3000A. It is available on a 
set-top or component system after you have enabled the Polycom 
StereoSurround option.


2. Configure these settings on the Audio Settings screen:


Setting Description


Sound Effects 
Volume


Sets the volume level of the ring tone and user alert tones.


Incoming Video 
Call


Specifies the ring tone used for incoming calls.


User Alert Tones Specifies the tone used for user alerts.


Mute Auto Answer 
Calls


Specifies whether to mute incoming calls. 


Incoming calls are muted by default until you press the mute 
on the microphone or on the remote control.


Enable Internal 
Ringer
VSX 3000
VSX 3000A


Specifies an additional ring tone when receiving an 
incoming call. The internal ringer is built into the system and 
alerts you to incoming calls.


Enable Polycom 
Microphones


Specifies whether integrated and attached Polycom 
microphones are enabled. You can disable this option to 
turn off:


• VSX 3000 or VSX 3000A system’s integrated 
microphone


• VSX 6000, VSX 6000A, VSX 7000, VSX 7000e and 
VSX 8000 microphones


• SoundStation VTX 1000 integrated microphones


• SoundStation VTX 1000 extended microphones


Disable this setting in the following situations: 


• You have a VSX system integrated with both a Vortex 
mixer and a SoundStation VTX 1000 conference phone.


• You have an external handset, headset, or lapel 
microphone attached to a VSX system line input.


This option is automatically disabled if a line input is set to 
Audio Mixer, echo cancellation is enabled on a line set for 
Audio Mixer, and stereo is enabled.
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3. Select  and enter VCR/DVD settings for the VSX 7000e system:


Enable Polycom 
StereoSurround


Specifies that Polycom StereoSurround is used for all calls. 


To send or receive stereo audio, make sure your VSX 
system is set up as described in Connecting Polycom 
Microphones to Set-Top or Component Systems on page 
4-1 and Connecting Speakers on page 4-6. Your system 
can receive stereo audio even when it cannot send stereo.


When you use an audio mixer with Echo Canceller enabled, 
the stereo input is from the mixer only and the Polycom 
microphones are disabled. If Echo Canceller is disabled, the 
Polycom microphones are enabled and are added to the 
audio from the mixer.


VSX 7000 and VSX 7000e: When you use an audio mixer 
with stereo enabled, the microphones are disabled.


VSX 8000: When you use the Balanced In echo canceller 
with stereo enabled, the microphones are disabled.


Enable Live Music 
Mode


Specifies whether the system transmits audio using a 
configuration that best reproduces live music picked up by 
microphones. 


Note: Noise suppression and automatic gain control are 
disabled when this setting is enabled.


Setting Description


Setting Description


VCR/DVD In Level Sets the volume at which the VCR/DVD player plays, relative 
to other audio from the system.


VCR/DVD Out 
Level


Sets the volume at which the call is recorded.


VCR/DVD Audio 
Out Always On


Allows you to record a call using one VCR or DVD, while 
playing recorded content into the call from a second VCR or 
DVD.


Do not select this setting if you have only one VCR or DVD 
player connected. If this setting is disabled, the VCR audio 
output is disabled when VCR is the selected camera source.
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4. Select and enter line input settings:


Setting Description


Line Input


(Red and White)


VSX 3000
VSX 3000A
VSX 5000
VSX 6000
VSX 6000A
VSX 7000


Specifies how audio is heard from equipment you connect 
to the audio input connectors on the back of the system.


• Audio Mixer—Audio input is heard at the far site only, 
not at the near site. Use this setting for microphone 
signals. 


• VCR—Audio input is heard at both the far site and near 
site. This setting requires that the video source is set 
to VCR; otherwise, no audio is heard. Select VCR 
when playing a VCR/DVD into the system.


Line Input


VSX 7000e


Specifies the type of equipment that is connected to the 
audio input connectors. Choose Audio Mixer if connected 
to a mixer. Select Visual Concert when sharing content 
using an ImageShare™ II, Visual Concert VSX, or laptop 
connected directly to the system. 


Input Type


VSX 8000


Specifies the type of equipment that is connected to the 
balanced audio inputs. Choose Line Input unless you 
have connected microphones directly to the balanced 
audio inputs.


Level Sets the volume level for the line with which it is 
associated.


For a VCR/DVD player, sets the playback volume of the 
VCR/DVD player relative to other audio from the system.


Echo Canceller Lets you specify whether to use the system’s built-in echo 
canceller. 


Do not enable this option if you have connected a Polycom 
Vortex mixer. This option is not available on some systems 
when the line input type is set to VCR.


Line Out 2 Phono


VSX 7000e


Specifies whether volume for a device connected to the 
audio line out connectors is variable or fixed.


• Variable—Allows users to set the volume with the 
remote control.


• Fixed—Sets the volume to the Audio Level specified in 
the system interface.


Enable Phantom 
Power


VSX 8000


Allows the system to supply power to microphones 
connected directly to the balanced audio inputs.


Note: This selection is only available when you set Input 
Type to Microphone.
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5. Select  and enter audio output settings for the VSX 8000 system:


6. Select  and enter VCR/DVD settings for the VSX 8000 system:


VCR/DVD In Level
VSX 7000s


Sets the playback volume of the VCR/DVD player relative 
to other audio from the system.


VCR/DVD Out Level
VSX 7000s 


Sets the volume at which the call is recorded.


VCR/DVD Audio 
Out Always On
VSX 7000s 


Allows you to record a call using one VCR or DVD, while 
playing recorded content into the call from a second VCR 
or DVD.


Do not select this setting if you have only one VCR or DVD 
player connected. If this setting is disabled, the VCR audio 
output is disabled when VCR is the selected camera 
source.


Setting Description


Setting Description


Balanced Out 
(600 ohms)


Specifies whether volume for a device connected to the 
balanced audio output connectors is variable or fixed.


• Variable—Allows users to set the volume with the 
remote control.


• Fixed—Sets the volume to the Audio Level specified in 
the system interface.


Line Out 2 Phono Specifies whether volume for a device connected to the 
audio line out connectors is variable or fixed.


• Variable—Allows users to set the volume with the 
remote control.


• Fixed—Sets the volume to the Audio Level specified in 
the system interface.


Setting Description


Line Input (Red)


Line Input (White)


Select VCR when playing a VCR into the system.


Select Visual Concert when sharing content using an 
ImageShare II, Visual Concert VSX, or laptop connected 
directly to the system.


Level Sets the playback volume of the VCR/DVD player relative 
to other audio from the system.
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7. Select  and enter speaker settings:


VCR/DVD Out Level Sets the volume at which the call is recorded.


VCR/DVD Audio 
Out Always On


Allows you to record a call using one VCR or DVD, while 
playing recorded content into the call from a second VCR 
or DVD.


Do not select this setting if you have only one VCR or DVD 
player connected. If this setting is disabled, the VCR audio 
output is disabled when VCR is the selected camera 
source.


Setting Description


Setting Description


Master Audio 
Volume


Sets the volume level for audio from the far site.


Midrange Speaker


VSX 6000
VSX 6000A
VSX 7000
VSX 7000s


Specifies whether to use the system’s built-in midrange 
speaker.


You may prefer to turn off the midrange speaker if you 
connect the audio output to Monitor 1 or if you connect an 
external speaker system. 


Subwoofer Speaker


VSX 7000
VSX 7000s


Specifies whether to use the system’s subwoofer.


You may prefer to turn off the subwoofer speaker if you 
connect the audio output to Monitor 1. The system will not 
operate if you disconnect the subwoofer.


Subwoofer Level


VSX 7000
VSX 7000s


Sets the volume level for the subwoofer without changing 
the master audio volume. 


Bass Sets the volume level for the lower frequencies without 
changing the master audio volume. 


Treble Sets the volume level for the higher frequencies without 
changing the master audio volume. 


Line Outputs


VSX 6000
VSX 6000A
VSX 7000


Specifies how the audio output behaves. The default 
selection, Monitor - Far Site Audio, supplies audio to the 
Monitor 1 audio outputs only when the system is receiving 
audio from the far site.


If you have connected a VCR to record the conference, 
select VCR - Far and Near Audio to supply audio from 
both the far site and the system’s microphones to the 
VCR. 
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StereoSurround Settings
To send or receive stereo audio, make sure your VSX system equipment is set 
up as described in Connecting Polycom Microphones to Set-Top or 
Component Systems on page 4-1 and Connecting Speakers on page 4-6. Then 
configure the system to use Polycom StereoSurround, test the system 
configuration, and place a test call.


If you are in a call with a far site that is sending audio in stereo mode, you can 
receive in stereo. In multipoint calls where some sites can send and receive 
stereo and some sites cannot, any site that is set up to send or receive stereo 
will be able to do so.


To configure systems to send and receive Polycom StereoSurround:


1. Go to System > Admin Settings > Audio.


Set Enable Polycom StereoSurround.


2. VSX 7000, VSX 7000s: Go to System > Admin Settings > Audio > Audio 
Settings > Next > Next.


Set Subwoofer Speaker to Off.


To test your stereo configuration:


1. Go to System > Admin Settings > Audio > Stereo Settings > Next.


Specify the Table Style and make sure the microphones are positioned as 
shown. 


Also refer to Placing Polycom Microphones to Send Stereo from Your Site 
on page 4-3 and Placing a SoundStation VTX 1000 Phone to Send Stereo 
from Your Site on page 4-5.


2. Go to System > Admin Settings > Audio > Stereo Settings.


Gently blow on the left leg and right leg of each Polycom microphone 
while watching the Left and Right meters to identify the left and right 
inputs. Select Swap if necessary.


Points to note about StereoSurround:


• Camera tracking is disabled when you enable StereoSurround.


• If StereoSurround is enabled on a VSX 6000 or VSX 7000, the system cannot 
record audio from a call.
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3. Go to System > Admin Settings > Audio > Stereo Settings > Next > 
Next.


Test the speakers to check volume and verify that audio cables are 
connected. If the system is in a call, the far site hears the tone. 


Exchange the right and left speakers if they are reversed.


Adjust the volume control on your external audio amplifier so that the test 
tone sounds as loud as a person speaking in the room. If you are using a 
Sound Pressure Level (SPL) meter, it should measure about 75 dBA in the 
middle of the room.


To make a test call in stereo:


� Select Polycom Austin Stereo from the directory, or enter 
stereo.polycom.com in the dialing field and press  Call on the 
remote control. 


The Polycom Austin Stereo site demonstrates the stereo feature with an 
entertaining and informative presentation.


Settings for Connecting to a Polycom Vortex Mixer


To configure VSX systems to use a Polycom Vortex mixer:


1. Go to System > Admin Settings > Audio > Audio Settings.


Disable the Enable Polycom Microphones setting if you have integrated 
both a Vortex and a SoundStation VTX 1000 conference phone with the 
VSX system. 


2. VSX 5000, VSX 7000, VSX 7000e: Go to System > Admin Settings > 
Audio > Audio Settings > Next. Configure Balanced In:


Set Input type to Line Input.


Disable Echo Canceller. 


3. VSX 8000: Go to System > Admin Settings > Audio > Audio Settings > 
Next. Configure Audio I/O:


Set Line Input to Audio Mixer.


Disable Echo Canceller. 


4. Go to System > Admin Settings > General Settings > Serial Ports.


Set RS-232 Mode to Vortex Mixer for the appropriate port.


Refer to the Polycom Vortex documentation for details on configuring the 
mixer.
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Settings for Non-Polycom Microphones


To configure the VSX system to use microphones connected directly to the RCA 
audio inputs:


1. Go to System > Admin Settings > Audio > Audio Settings > Next. 
Configure Balanced In:


Set Line Input to Audio Mixer. (except VSX 7000s)


Enable Echo Canceller. 


Adjust the audio Level if necessary. You can test this setting using the 
Audio Meter.


2. Go to System > Diagnostics > Audio > Audio Meter.


Speak into the microphones that are connected to the audio line inputs. 
The audio meter should peak at about 10dB for normal speech.


The Audio screen, where you choose Audio Settings or Stereo Settings, is not 
present unless stereo is enabled.


Settings for Microphones Connected to Balanced Audio Inputs on a 
VSX 8000 System


To configure the VSX 8000 system to use microphones connected directly to the 
balanced audio inputs:


1. Go to System > Admin Settings > Audio > Audio Settings > Next. 
Configure Balanced In:


Set Input type to Microphone.


Select Echo Canceller. 


Select Enable Phantom Power to supply power to microphones.


Adjust the audio Level if necessary. You can test this setting using the 
Audio Meter.


2. Go to System > Diagnostics > Audio > Audio Meter.


Speak into the microphones that are connected to the balanced audio 
inputs. The audio meter should peak at about 10dB for normal speech.


The Audio screen, where you choose Audio Settings or Stereo Settings, is not 
present unless stereo is enabled.
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Configuring RS-232 Serial Port Settings
1. Go to System > Admin Settings > General Settings > Serial Port.


2. Configure these settings:


Setting Description


Baud Rate Set the baud rate to the same value that it is set on the 
serial device. 


RS-232 Mode Specifies the mode used for the serial port.


Note: Available settings depend on the VSX system 
model.


• Control—Receives control signals from a touch-panel 
control. Allows any device connected to the RS-232 
port to control the system using API commands.


• Sony PTZ—Provides control signals to a PTZ camera. 


• Closed Caption—Receives closed captions from a 
captioning service using a modem, or directly from a 
captioner’s computer via Telnet.


• Vortex Mixer—Provides control signals to a Polycom 
Vortex mixer.


• Pass Thru—Passes data to an RS-232 device 
connected to the serial port of the far-site system.


• Polycom Annotation—Provides control signals to the 
Instructor™ RP.


• Debug—Provides a Telnet trace for debugging. You 
can only set one RS-232 port at a time to Debug mode.
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Setting the Speaker Volume
To set the volume of an external speaker system:


1. Go to System > Diagnostics >Audio > Speaker Test.


2. Start the speaker test.


3. Adjust the volume of the speaker system. From the center of the room the 
test tone should be as loud as a person speaking loudly, about 80-90 dBA 
on a sound pressure level meter.
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Configuring A
udio Settings


G
eneral A


udio SettingsTo configure general audio settings:


1.
G


o to S
ystem


 >
A


d
m


in
 S


ettin
gs >


A
u


d
io >


 A
u


d
io S


ettin
gs.


T
he A


ud
io screen, w


here you choose A
u


d
io Settings or Stereo Settings, is 


not present on a V
SX


3000 or V
SX


3000A
. It is available on a set-top or 


com
ponent system


 after you
 have enabled


 the P
olycom


 StereoSurround
 


option.


2.
C


onfigure these settings on the A
ud


io Settings screen:


Setting
D


escription


Sound Effects 
Volum


e
Sets the volum


e level of the ring tone and user alert tones.


Incom
ing Video 


C
all


Specifies the ring tone used for incom
ing calls.


U
ser A


lert Tones
Specifies the tone used for user alerts.


M
ute A


uto A
nsw


er 
C


alls
Specifies w


hether to m
ute incom


ing calls. 
Incom


ing calls are m
uted by default until you press the m


ute 
on the m


icrophone or on the rem
ote control.


Enable Internal 
R


inger
V


S
X


3000
V


S
X


3000A


Specifies an additional ring tone w
hen receiving an 


incom
ing call. The internal ringer is built into the system


 and 
alerts you to incom


ing calls.
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Enable Polycom
 


M
icrophones


Specifies w
hether integrated and attached P


olycom
 


m
icrophones are enabled. Y


ou can disable this option to 
turn off:
•


VS
X


3000 or V
S


X
3000A


 system
’s integrated 


m
icrophone


•
VS


X
6000, V


S
X


6000A
, V


S
X


7000, V
S


X
7000e and 


VS
X


8000 m
icrophones


•
SoundStation


V
TX


1000 integrated m
icrophones


•
SoundStation


V
TX


1000 extended m
icrophones


D
isable this setting in the follow


ing situations: 
•


You have a V
S


X
 system


 integrated w
ith both a Vortex 


m
ixer and a S


oundStation
V


TX
1000 conference phone.


•
You have an external handset, headset, or lapel 
m


icrophone attached to a V
S


X
 system


 line input.
This option is autom


atically disabled if a line input is set to 
Audio M


ixer, echo cancellation is enabled on a line set for 
Audio M


ixer, and stereo is enabled.


Enable Polycom
 


StereoSurround
Specifies that P


olycom
 S


tereoS
urround is used for all calls. 


To send or receive stereo audio, m
ake sure your V


S
X


 
system


 is set up as described in C
onnecting P


olycom
 


M
icrophones to S


et-Top or C
om


ponent S
ystem


s on page 
4-1 and C


onnecting S
peakers on page 4-6. Your system


 
can receive stereo audio even w


hen it cannot send stereo.
W


hen you use an audio m
ixer w


ith E
cho C


anceller enabled, 
the stereo input is from


 the m
ixer only and the P


olycom
 


m
icrophones are disabled. If E


cho C
anceller is disabled, the 


Polycom
 m


icrophones are enabled and are added to the 
audio from


 the m
ixer.


VSX
7000 and VSX


7000e: W
hen you use an audio m


ixer 
w


ith stereo enabled, the m
icrophones are disabled.


VSX
8000: W


hen you use the B
alanced In echo canceller 


w
ith stereo enabled, the m


icrophones are disabled.


Enable Live M
usic 


M
ode


Specifies w
hether the system


 transm
its audio using a 


configuration that best reproduces live m
usic picked up by 


m
icrophones.


Setting
D


escription
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3.
Select 


 and
 enter V


C
R


/D
V


D
 settings for the V


SX
7000e system


:


4.
Select 


and
 enter line input settings:


Setting
D


escription


VC
R


/D
VD


 In Level
S


ets the volum
e at w


hich the V
C


R
/D


V
D


 player plays, relative 
to other audio from


 the system
.


VC
R


/D
VD


 O
ut 


Level
S


ets the volum
e at w


hich the call is recorded.


VC
R


/D
VD


 A
udio 


O
ut A


lw
ays O


n
A


llow
s you to record a call using one V


C
R


 or D
VD


, w
hile 


playing recorded content into the call from
 a second V


C
R


 or 
D


VD
.


D
o not select this setting if you have only one V


C
R


 or D
V


D
 


player connected. If this setting is disabled, the V
C


R
 audio 


output is disabled w
hen V


C
R


 is the selected cam
era source.


Setting
D


escription


Line Input
(R


ed and W
hite)


V
S


X
3000


V
S


X
3000A


V
S


X
5000


V
S


X
6000


V
S


X
6000A


V
S


X
7000


S
pecifies how


 audio is heard from
 equipm


ent you connect 
to the audio input connectors on the back of the system


.
•


A
udio M


ixer—
A


udio input is heard at the far site only, 
not at the near site. U


se this setting for m
icrophone 


signals. 
•


VC
R


—
A


udio input is heard at both the far site and near 
site. This setting requires that the video source is set 
to V


C
R


; otherw
ise, no audio is heard. S


elect VC
R


w
hen playing a V


C
R


/D
V


D
 into the system


.


Line Input
V


S
X


7000e
S


pecifies the type of equipm
ent that is connected to the 


audio input connectors. C
hoose A


udio M
ixer if connected 


to a m
ixer. S


elect Visual C
oncert w


hen sharing content 
using an Im


ageS
hare™


 II, V
isual C


oncert V
S


X
, or laptop 


connected directly to the system
. 


Input Type
V


S
X


8000
S


pecifies the type of equipm
ent that is connected to the 


balanced audio inputs. C
hoose Line Input unless you 


have connected m
icrophones directly to the balanced 


audio inputs.


Level
S


ets the volum
e level for the line w


ith w
hich it is 


associated.
For a V


C
R


/D
V


D
 player, sets the playback volum


e of the 
V


C
R


/D
V


D
 player relative to other audio from


 the system
.


Echo C
anceller


Lets you specify w
hether to use the system


’s built-in echo 
canceller. 
D


o not enable this option if you have connected a P
olycom


 
V


ortex m
ixer. This option is not available on som


e system
s 


w
hen the line input type is set to V


C
R


.
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5.
Select 


 and
 enter aud


io outpu
t settings for the V


SX
8000 system


:


Line O
ut 2 Phono


V
S


X
7000e


S
pecifies w


hether volum
e for a device connected to the 


audio line out connectors is variable or fixed.
•


Variable—
A


llow
s users to set the volum


e w
ith the 


rem
ote control.


•
Fixed—


S
ets the volum


e to the A
udio Level specified in 


the system
 interface.


Enable Phantom
 


Pow
er


V
S


X
8000


A
llow


s the system
 to supply pow


er to m
icrophones 


connected directly to the balanced audio inputs.
N


ote: This selection is only available w
hen you set Input 


Type to M
icrophone.


VC
R


/D
VD


 In Level
V


S
X


7000s
S


ets the playback volum
e of the V


C
R


/D
V


D
 player relative 


to other audio from
 the system


.


VC
R


/D
VD


 O
ut Level


V
S


X
7000s 


S
ets the volum


e at w
hich the call is recorded.


VC
R


/D
VD


 A
udio 


O
ut A


lw
ays O


n
V


S
X


7000s 


A
llow


s you to record a call using one V
C


R
 or D


VD
, w


hile 
playing recorded content into the call from


 a second V
C


R
 


or D
V


D
.


D
o not select this setting if you have only one V


C
R


 or D
V


D
 


player connected. If this setting is disabled, the V
C


R
 audio 


output is disabled w
hen V


C
R


 is the selected cam
era 


source.


Setting
D


escription


Setting
D


escription


B
alanced O


ut 
(600 ohm


s)
S


pecifies w
hether volum


e for a device connected to the 
balanced audio output connectors is variable or fixed.
•


Variable—
A


llow
s users to set the volum


e w
ith the 


rem
ote control.


•
Fixed—


S
ets the volum


e to the A
udio Level specified in 


the system
 interface.


Line O
ut 2 Phono


S
pecifies w


hether volum
e for a device connected to the 


audio line out connectors is variable or fixed.
•


Variable—
A


llow
s users to set the volum


e w
ith the 


rem
ote control.


•
Fixed—


S
ets the volum


e to the A
udio Level specified in 


the system
 interface.
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6.
Select 


 and
 enter V


C
R


/D
V


D
 settings for the V


SX
8000 system


:


7.
Select 


 and
 enter sp


eaker settings:


Setting
D


escription


Line Input (R
ed)


Line Input (W
hite)


S
elect VC


R
 w


hen playing a V
C


R
 into the system


.
S


elect Visual C
oncert w


hen sharing content using an 
Im


ageS
hare II, V


isual C
oncert V


S
X


, or laptop connected 
directly to the system


.


Level
S


ets the playback volum
e of the V


C
R


/D
V


D
 player relative 


to other audio from
 the system


.


VC
R


/D
VD


 O
ut Level


S
ets the volum


e at w
hich the call is recorded.


VC
R


/D
VD


 A
udio 


O
ut A


lw
ays O


n
A


llow
s you to record a call using one V


C
R


 or D
VD


, w
hile 


playing recorded content into the call from
 a second V


C
R


 
or D


V
D


.
D


o not select this setting if you have only one V
C


R
 or D


V
D


 
player connected. If this setting is disabled, the V


C
R


 audio 
output is disabled w


hen V
C


R
 is the selected cam


era 
source.


Setting
D


escription


M
aster A


udio 
Volum


e
S


ets the volum
e level for audio from


 the far site.


M
idrange Speaker


V
S


X
6000


V
S


X
6000A


V
S


X
7000


V
S


X
7000s


S
pecifies w


hether to use the system
’s built-in m


idrange 
speaker.
Y


ou m
ay prefer to turn off the m


idrange speaker if you 
connect the audio output to M


onitor 1 or if you connect an 
external speaker system


. 


Subw
oofer Speaker


V
S


X
7000


V
S


X
7000s


S
pecifies w


hether to use the system
’s subw


oofer.
Y


ou m
ay prefer to turn off the subw


oofer speaker if you 
connect the audio output to M


onitor 1. The system
 w


ill not 
operate if you disconnect the subw


oofer.


Subw
oofer Level


V
S


X
7000


V
S


X
7000s


S
ets the volum


e level for the subw
oofer w


ithout changing 
the m


aster audio volum
e. 


B
ass


S
ets the volum


e level for the low
er frequencies w


ithout 
changing the m


aster audio volum
e. 
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StereoSurround Settings
T


o send
 or receive stereo aud


io, m
ake sure your V


SX
 system


 equipm
ent is set 


u
p as d


escribed
 in C


onnecting P
olycom


 M
icrophones to Set-T


op or 
C


om
ponent System


s on page 4-1 and
 C


onnecting Speakers on page 4-6. T
hen 


configure the system
 to use P


olycom
 StereoSurround


, test the system
 


configuration, and
 p


lace a test call.


If you are in a call w
ith a far site that is send


ing au
d


io in stereo m
od


e, you
 can 


receive in stereo. In m
ultipoint calls w


here som
e sites can send


 and
 receive 


stereo and
 som


e sites cannot, any site that is set up
 to send


 or receive stereo 
w


ill be able to d
o so.


To configure system
s to send and receive Polycom


 StereoSurround:


1.
G


o to S
ystem


 >
 A


d
m


in
 S


ettin
gs >


 A
u


d
io.


Set E
n


ab
le


P
olycom


S
tereoS


u
rrou


n
d


.


2.
V


SX
7000, V


SX
7000s: G


o to S
ystem


 >
 A


d
m


in
 S


ettin
gs >


 A
u


d
io >


 A
u


d
io 


S
ettin


gs >
 N


ext >
 N


ext.


Set S
u


b
w


oofer S
p


eak
er to O


ff.


Treble
S


ets the volum
e level for the higher frequencies w


ithout 
changing the m


aster audio volum
e. 


Line O
utputs


V
S


X
6000


V
S


X
6000A


V
S


X
7000


S
pecifies how


 the audio output behaves. The default 
selection, M


onitor - Far Site A
udio, supplies audio to the 


M
onitor 1 audio outputs only w


hen the system
 is receiving 


audio from
 the far site.


If you have connected a V
C


R
 to record the conference, 


select VC
R


 - Far and N
ear A


udio to supply audio from
 


both the far site and the system
’s m


icrophones to the 
V


C
R


.


Setting
D


escription


Points to note about StereoSurround:
•


C
am


era tracking is disabled w
hen you enable StereoS


urround.
•


If StereoS
urround is enabled on a V


S
X


6000 or VS
X


7000, the system
 cannot 


record audio from
 a call.
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To test your stereo configuration:


1.
G


o to S
ystem


 >
 A


d
m


in
 S


ettin
gs >


 A
u


d
io >


 S
tereo S


ettin
gs >


 N
ext.


Specify the T
ab


le S
tyle and


 m
ake sure the m


icrophones are positioned
 as 


show
n. 


A
lso refer to Placing P


olycom
 M


icrophones to Send
 Stereo from


 Y
our Site


on page 4-3 and
Placing a Sound


Station
V


T
X


1000 Phone to Send
 Stereo 


from
 Y


ou
r Site


on page
4-5.


2.
G


o to S
ystem


 >
 A


d
m


in
 S


ettin
gs >


 A
u


d
io >


 S
tereo S


ettin
gs.


G
ently blow


 on the left leg and
 right leg of each P


olycom
 m


icrophone 
w


hile w
atching the L


eft and
 R


ight m
eters to id


entify the left and
 right 


inputs. Select Sw
ap


 if necessary.


3.
G


o to S
ystem


 >
 A


d
m


in
 S


ettin
gs >


 A
u


d
io >


 S
tereo S


ettin
gs >


 N
ext>


 
N


ext.


T
est the speakers to check volum


e and
 verify that au


d
io cables are 


connected
. If the system


 is in a call, the far site hears the tone. 


E
xchange the right and


 left speakers if they are reversed
.


A
d


just the volum
e control on your external aud


io am
plifier so that the test 


tone sou
nd


s as loud
 as a person speaking in the room


. If you are using a 
Sou


nd
 P


ressure L
evel (SP


L
) m


eter, it shou
ld


 m
easure about 75 d


B
A


 in the 
m


idd
le of the room


.


To m
ake a test call in stereo:


�
Select P


olycom
 A


u
stin


 S
tereo from


 the d
irectory, or enter 


s
t
e
r
e
o
.
p
o
l
y
c
o
m
.
c
o
m in the d


ialing field
 and


 press 
 C


all on the 
rem


ote control. 


T
he P


olycom
 A


ustin Stereo site dem
onstrates the stereo featu


re w
ith an 


entertaining and
 inform


ative presentation.


Settings for Connecting to a Polycom
 Vortex M


ixer


To configure V
SX system


s to use a Polycom
 Vortex m


ixer:


1.
G


o to S
ystem


 >
 A


d
m


in
 S


ettin
gs >


 A
u


d
io >


 A
u


d
io S


ettin
gs.


D
isable the E


n
ab


le P
olycom


 M
icrop


h
on


es setting if you have integrated
 


both a V
ortex and


 a Sou
nd


Station
V


T
X


1000 conference phone w
ith the 


V
SX


 system
. 


2.
V


SX
5000, V


SX
7000, V


SX
7000e: G


o to S
ystem


 >
 A


d
m


in
 S


ettin
gs >


 
A


u
d


io >
 A


u
d


io S
ettin


gs >
 N


ext. C
onfigu


re B
alanced


 In:


Set In
p


u
t typ


e to L
in


e In
p


u
t.


D
isable E


ch
o C


an
celler.
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3.
V


SX
8000: G


o to S
ystem


 >
 A


d
m


in
 S


ettin
gs >


 A
u


d
io >


 A
u


d
io S


ettin
gs >


 
N


ext. C
onfigure A


ud
io I/O


:


Set L
in


e In
p


u
t to A


u
d


io M
ixer.


D
isable E


ch
o C


an
celler.


4.
G


o to S
ystem


 >
 A


d
m


in
 S


ettin
gs >


 G
en


eral S
ettin


gs >
 S


erial P
orts.


Set R
S


-232 M
od


e to V
ortex M


ixer for the appropriate port.


R
efer to the Polycom


 V
ortex d


ocu
m


entation for d
etails on configuring the 


m
ixer.


Settings for N
on-Polycom


 M
icrophones


To configure the V
SX system


 to use m
icrophones connected directly to the RCA


 
audio inputs:


1.
G


o to S
ystem


 >
 A


d
m


in
 S


ettin
gs >


 A
u


d
io >


 A
u


d
io S


ettin
gs >


 N
ext.


C
onfigure B


alanced
 In:


Set L
in


e In
p


u
t to A


u
d


io M
ixer. (except V


SX
7000s)


E
nable E


ch
o C


an
celler.


A
d


just the aud
io L


evel if necessary. Y
ou


 can test this setting using the 
A


u
d


io M
eter.


2.
G


o to S
ystem


 >
 D


iagn
ostics >


 A
u


d
io >


 A
u


d
io M


eter.


Speak into the m
icrophones that are connected


 to the au
d


io line inputs. 
T


he au
d


io m
eter shou


ld
 peak at abou


t 10d
B


 for norm
al speech.


T
he A


ud
io screen, w


here you choose A
ud


io Settings or Stereo Settings, is not 
present u


nless stereo is enabled
.


Settings for M
icrophones Connected to Balanced A


udio Inputs on a 
V


SX
8000 System


To configure the V
SX


8000 system
 to use m


icrophones connected directly to the 
balanced audio inputs:


1.
G


o to S
ystem


 >
 A


d
m


in
 S


ettin
gs >


 A
u


d
io >


 A
u


d
io S


ettin
gs >


 N
ext.


C
onfigure B


alanced
 In:


Set In
p


u
t typ


e to M
icrop


h
on


e.


Select E
ch


o C
an


celler.


Select E
n


ab
le P


h
an


tom
 P


ow
er to supply pow


er to m
icrophones.


A
d


just the aud
io L


evel if necessary. Y
ou


 can test this setting using the 
A


u
d


io M
eter.
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2.
G


o to S
ystem


 >
 D


iagn
ostics >


 A
u


d
io >


 A
u


d
io M


eter.


Speak into the m
icrophones that are connected


 to the balanced
 aud


io 
inpu


ts. T
he au


d
io m


eter shou
ld


 peak at abou
t 10d


B
 for norm


al speech.


T
he A


ud
io screen, w


here you choose A
ud


io Settings or Stereo Settings, is not 
present u


nless stereo is enabled
.
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VSX 7000 Back Panel


0101


2


VGA


LAN


2


1


3


Power connector
For subwoofer 
(houses power 
supply and optional 
network interface 
module)


LAN port
For IP or SIP calls, 
People+Content IP, and the 
system’s web interface


Conference link 
For Polycom microphone, 
SoundStation VTX 1000, or 
Visual Concert VSX


Additional display connector
For additional display adapter to 
connect a monitor or projector


VCR/DVD input to system
For VCR/DVD to play content 
into calls


Power switch


S-Video output from system
For main monitor


Audio output from system
For VCR/DVD to record call 
audio, or for external speaker 
system


Composite video output from system
For VCR/DVD to record call video, or for 
composite monitor


RS-232 serial port
For touch panel, second camera 
control, or other RS-232 device


S-Video input to system
For additional camera
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VSX 7000s Back Panel


101010


LAN 1


2


24V            3A VGA


2


Power connector
For subwoofer 
(houses power 
supply and optional 
network interface 
module)


LAN port
For IP or SIP calls, 
People+Content IP, and the 
system’s web interface


Conference link 
For Polycom microphone, 
SoundStation VTX 1000, or 
Visual Concert VSX


VGA output from system
For VGA monitor
or projector


VCR/DVD input to system
For VCR/DVD to play content 
into calls


Power switch


S-Video output from system
For second S-Video monitor


Audio output from system
For external speaker system


VCR/DVD output from system
For VCR/DVD to record calls 


S-Video input to system
For additional camera


S-Video output from system
For main monitor


RS-232 serial port
For touch panel, second 
camera control, or other 
RS-232 device
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VSX 7000e Back Panel


VCR/DVD


3
VGA


IOIOIO


PC CARD


90-250VAC 50/60Hz 4A


LAN


11


VGA 2


2


2


2


Network interface 
bay
For network 
interface module


VCR/DVD output 
from system
For VCR/DVD to 
record


Audio output 
from system
For external 
speaker system


RS-232 serial ports
For touch panel, 
camera control, or 
other RS-232 device


S-Video output 
from system
For additional 
S-Video monitor


S-Video output 
from system
For main monitor


VCR/DVD input to 
system
For VCR/DVD to 
play content into 
calls


Analog phone 
port
For analog 
phone line


Camera 1 control 
connector
For camera 1 PTZ 
control


S-Video input to system
For main camera


VGA input to system
For ImageShare II or 
computer VGA output


VGA output 
from system
For VGA monitor 
or projector


LAN port
For IP or SIP calls, 
People+Content IP, 
and the system’s web 
interface


Conference link 
For Polycom 
microphone or 
SoundStation 
VTX 1000


Power connector
For power cord


S-Video input to 
system
For additional 
cameraLine level audio 


input to system
For ImageShare II, 
computer, or other 
audio source
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Straight-Through Serial Cable (VSX 7000e or VSX 8000)
This cable connects a VSX 7000e or VSX 8000 to a serial device. It has a DB-9 
connector on each end. The maximum approved length for this cable is 100 ft 
(30 m).


Polycom does not recommend using this straight-through serial cable for RS-232 
communication from a computer, Crestron system, or AMX device. Instead, for 
RS-232 communication, Polycom recommends using a cross-over cable with pin 2 
wired to pin 3, pin 3 wired to pin 2, and pin 5 wired to pin 5. The other pins are not 
used.


If you choose to use this straight-through serial cable for RS-232 communication 
from a computer or Crestron system, the null modem adapter 1517-61577-001 on 
page 2-35 is required. However, the null modem adapter does not work for RS-232 
communication from AMX devices and will cause problems if you try to use it.


Length Part Number RoHS Compliant


25 ft (7.6 m) 2457-09172-001 —


Drawings and part numbers are provided for reference only. Polycom claims no responsibility 
or liability for the quality, performance, or reliability of cables based on these reference 
drawings, other than cables provided by Polycom. Contact your Polycom distributor or 
Polycom Custom/Vertical Products to order cables that meet the appropriate manufacturing 
tolerances, quality, and performance parameters for your application.
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The DB-9 male connector on the VSX system has the following connections.


Most devices which connect to the serial port to control the VSX system via the 
API only require pins 2, 3, and 5. For more information and to verify the proper 
cabling, refer to the documentation for your control system.


Pin Signal


1 Not used


2 Rx


3 Tx


4 DTR (tied to pin 6, DSR)


5 GND


6 DSR (tied to pin 4, DTR)


7 RTS (tied to pin 8, CTS)


8 CTS (tied to pin 7, RTS)


9 Not used
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3
Using the API


The Application Programming Interface (API) is a set of commands for 
advanced users who want to automate a VSX system. You can use the API by 
connecting a control system or computer RS-232 serial port to the VSX system. 
Or, you can use Telnet over the LAN to use the API. 


Using the API with an RS-232 Interface
If you use an RS-232 interface to send API commands, you must connect and 
configure the control system or computer and the VSX system for serial 
communication. 


Configuring the RS-232 Interface 
If you use the API with a serial connection, make sure that the RS-232 
interfaces of the VSX system and your computer are configured appropriately. 


To access the RS-232 settings on your system, select System > Admin Settings 
> General Settings > Serial Port.


Configure the Baud Rate and RS-232 Mode options as follows:


Option
Configure this way on your 
computer


Configure this way on the 
VSX system


Baud Rate Must be the same rate for both devices. Available rates are:


9600


14400


19200


38400


57600


115200


RS-232 Mode — Control
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The RS-232 port on the VSX system supports two modes: Control and 
Pass-Thru.


In Control Mode, a device (for example, a computer) connected to the RS-232 
port can control the system using the API. 


In Pass-Thru Mode, the operational modes of both devices’ RS-232 ports 
depend on the port configuration of each device. 


Starting an API Session via an RS-232 Interface
After you have verified that the VSX system and your computer are both 
configured appropriately, set up both devices as follows:


1. Power off the computer and the VSX system.


2. Use an RS-232 cable to connect the control system or computer RS-232 
port to an RS-232 port on the VSX system as shown in the following 
illustration. This connection may require the null modem adapter 
1517-61577-001 on page 2-35. 


3. Power on the computer and the VSX system.


4. From the computer, start a serial session using HyperTerminal or another 
appropriate utility.


RS-232 ports


0101


2


VGA


LAN


2


1


3


VSX 6000 or VSX 7000


RS-232 port


VSX 7000e or VSX 8000


101010


LAN 124V            3A VGA


2


VSX 6000A or VSX 7000s


RS-232 port


VCR/DVD


IR


3


1 2


VGA


IOIOIO


PC CARD


90-250VAC 50/60Hz 4A


LAN


21


VGA


2
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8-pin mini-DIN to DB-9


This cable connects VSX 7000e or VSX 8000 serial port inputs to a non-Polycom 
camera using a VISCA 8-pin DIN connector, or to a Polycom PowerCam 
break-out cable with a PowerCam camera. It is 8-pin mini-DIN to DB-9. 
RTS/CTS and IR are not supported on this cable.


Length Part Number RoHS Compliant


50 ft (15 m) 2457-10029-200 Yes


Drawings and part numbers are provided for reference only. Polycom claims no responsibility 
or liability for the quality, performance, or reliability of cables based on these reference 
drawings, other than cables provided by Polycom. Contact your Polycom distributor or 
Polycom Custom/Vertical Products to order cables that meet the appropriate manufacturing 
tolerances, quality, and performance parameters for your application.





