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•  We are an independent, non-profit focused on identifying and 
overcoming policy barriers to the use of telehealth, and developing the 
base of evidence of its benefits to the nation’s health care systems. 

 
•   We provide technical advice on policy, regulatory and legal issues 
related to telehealth on a state and national level, and publish reports, 
policy briefs, studies and papers.  
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The Virtual Dental Home Update 

• Background: Health Reform, Accountability 

• Caries Management 

• The Health Workforce Pilot Project #172 

• The Virtual Dental Home Progress Report 

• Economic Analysis: Cost of Neglect of Dental Disease 
and Costs of the Virtual Dental Home 

• AB1174, why it was proposed and what it would do 



The US Health Care System is  
Undergoing Profound Change 



Drivers of the Quality Movement 
in the U.S. Health Care System 

1. the skyrocketing cost of health care unrelated to 
improvement in health outcomes, 

2. increasing understanding of the harm and 
unwarranted variability our fragmented health care 
system produces, 

3. evidence of the profound health disparities that still 
exist in the population in spite of scientific advances 
in care, and 

4. increasing awareness of these problems in the age 
of consumer empowerment. 



The Era of Accountability 



The Triple Aim 

• improving the experience of care 

• improving the health of populations 

• reducing per capita costs of health care 



The Era of Accountability 

The Urban Institute 
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Prevention and Early Intervention 
Strategies 

• Partial caries removal 

• Interim Therapeutic Restorations 





Incomplete Caries Removal 

• Increasing numbers of clinical trials have demonstrated the 
benefits of incomplete caries removal, in particular in the 
treatment of deep caries. 

• Teeth treated with incomplete caries removal showed risk 
reduction for both pulpal exposure and pulpal symptoms. 



Atraumatic Restorative Treatment 

Two systematic reviews on longevity of ART restorations vs 
amalgam and pain and fear experienced during restoration.1,2 

• Longevity: In primary teeth there was no significant difference 
in longevity over 12 and 24 months.  In permanent dentition 
longevity of ART restorations is equal to or greater than that 
of equivalent amalgam restorations for up to 6.3 years. 

• Pain and fear: ART promotes less discomfort for patients, 
contributing to a reduction of anxiety and fear during the 
dental treatment. Results also indicated that ART minimizes 
pain reported by patients 

1. Mickenautsch S, Yengopal V, Banerjee A. Atraumatic restorative treatment versus amalgam restoration longevity: a systematic review. Clin Oral Investig. 2010 
Jun;14(3):233-40. Epub 2009 Aug 18. 

2. Carvalho TS, et. al. The atraumatic restorative treatment approach: An “atraumatic” alternative. Med Oral Patol Oral Cir Bucal. 2009 Dec 1;14 (12):e668-73. 



 
Interim Therapeutic Restoration (ITR) 

AAPD Policy on Interim Therapeutic Restorations (ITR) 



The CA Health Workforce Pilot Project 



The CA Health Workforce Pilot Project 



The CA Health Workforce Pilot Project 

• RDAs, RDHs, and RDHAPs will make the decision 
about which radiographs to take, if any, to facilitate 
an initial oral evaluation by a dentist.  

• RDAs, RDHs, and RDHAPs will place “Interim 
Therapeutic Restorations” (ITR) 









EHR: Radiographs 



EHR: Photographs 







Radiographs 
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Study on 
Telehealth vs In-Person Decision Making 







Community-based Prevention and  
Early Intervention Procedures 







The Virtual Dental Home Sites 



Oral Health Systems 
for Underserved Populations 



Oral Health Systems 
for Underserved Populations 



Current VDH Sites 
• Sacramento - Elementary school-based facilities working with community 

dentists  

• Visalia/Fresno — Nursing home facilities working with community dentists  

• San Diego - Head Start Centers and Elementary schools working with a health 
centers 

• Eureka - Residential facilities for people with disabilities working with a health 
center 

• Alameda and Contra Costa Counties - Residential facilities for people with 
disabilities working with community dentists  

• Santa Clara and Santa Cruz Counties - Residential facilities for people with 
disabilities working with community dentists  

• San Mateo County - Residential facilities for people with disabilities working 
with community dentists  

• Pacoima – a Community Center working with community dentists 

• San Mateo County – Head Start Centers  working with a Health Center  

• Los Angeles – Head Start Centers  working with a Health Center 

 



Population Type 

# of 

Patients 

Seen 

Total 

Visits 

Head Start 871 2537 

Elementary 214 1027 

Long Term Care 179 798 

Multifunction Community Center 221 483 

Regional Center 112 486 

Total 1597 5331 

Patients and Visits 

Data Current as of 4/30/13 



Referrals to Dental Offices 

Type of Site 

% Needing Referral 

to Dental Office 

Elementary 66% 

Long Term Care 51% 

Head Start 43% 

Data Current as of 4/30/13 



HWPP Procedures Completed 

Population Type 

# of 

Patients 

Seen 

Xrays 

Taken in 

Utilization 

ITRs Placed 

in 

Utilization 

ITRs 

placed in 

Training 

Head Start 871 351 61 40 

Elementary 214 300 14 20 

Long Term Care 179 109 178 10 

Multifunction 

Community Center 221 201 33 20 

Regional Center 112 64 54 20 

Total 1597 1025 340 110 

Data Current as of 4/30/13 



Ratings of Procedures 

Procedure Performed 

During Utilization 

Phase 

# 

# of 

Rated as 

Acceptable 

# of 

Rated as 

Unacceptable 

Adverse 

Outcomes 

Radiographic 

Decision  1597 1597 0 0 

Interim Therapeutic 

Restorations 340 340 0 0 

All Other Procedures 8934 - - 0 

Data Current as of 4/30/13 



Administrators Survey 
How satisfied are you with the dental care  

provided through the VDH? 

Satisfaction Response Percent Response Count 

Very satisfied 96.2% 25 

Somewhat 

satisfied 

3.8% 1 

Not very satisfied 0.0% 0 

Not at all satisfied 0.0% 0 

Don’t know 0.0% 0 

Data Current as of 4/30/13 



The Virtual Dental Home Cost Analysis 
(as of 2/28/31) 

• Reductions of the costs of neglect 

 

 

















Current Regulatory Barriers 

• HWPP duties need to be moved to statute 

• Need to clarify payment for telehealth enabled 
procedures 
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Summary of Key Issues & Opportunity 

for Questions 
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Your opinion of this webinar is valuable to us. 
 

Please participate in this brief perception survey: 
 

http://www.surveymonkey.com/s/NationalTRCWebinarSeries  

TRC activity is supported by grants from the Office for the Advancement of 
Telehealth, Office of Health Information Technology, Health Resources and 

Services Administration, DHHS  

http://www.surveymonkey.com/s/NationalTRCWebinarSeries
http://www.surveymonkey.com/s/NationalTRCWebinarSeries

