The Doctor Will Sync You Now

How to select an mHealth app

Donna Bain, Assessment Specialist

g TTA@ National Telehealth Technology Assessment Resource Center
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“Doctors have to be able to trust
the app and the data that it’s
collecting and distributing”

Creagh Milford, DO, MPH - Massachusetts
General Physicians Organization
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What makes a good app?

A good app solves a problem.

A good app considers screen
real estate, color, and contrast.

A good app engages the user.
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How to choose an app?

1) Gather Information

2) Test apps
3) Review testing results, pros and cons

4) Decide, purchase, & implement

DTTAC
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1) Gather Information

Needs Assessment
Market Review

STTAC
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2) Test the Apps

STTAC
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3) Review the Test Results
pros " cons

Captures needed data Poor screen layout
Integrates with calendar & email Bugs, random crashing
Works with my existing phone

4) Decide, purchase,
implement & support
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Mobile App Selection:
Our Criteria

Consumer-based BGL monitors designed to
work with mobile apps.

The glucometer has to sync data with the app
(without requiring manual data entry of BGL).

No major investment--Under $250.

ITTAC
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What problem will the app solve?

Our Definition: | want to travel with my
glucometer, measure my BGL, and upload all
of the data into my app at my convenience
instead of writing it down or typing it into
software. | want the app to compile and
communicate my results to my provider. What
can | purchase for under $250?

STTAC
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Glucometer & Apps:
Three Units Identified

P
-

iBG*Star myglucohealth Telcare

S 7ac
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Comparison Table

gl [ milicoheal

App type
# Readings stored
Online portal?

Meter to app
upload method

Base price (not
including smart
phone)

TeIeheaIthTechnoIogy org
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300
No

30-pin male
end on meter

Free app
$100 meter

Android
255

Yes
Bluetooth

Free app
$64 meter

Android & iOS
300

Yes

Cellular

Free app
$150 starter kit
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iBG*Star device image w/phone

No Bervice ¥ 1249 PM

Insulin

Fri, Fob 1, 2013, 9:85 PM AKST
Post-Dinner
) Add Note
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iBG*Star with iPhone 5 & Adapter

- _GC! 30 1243 PM

—

Tousch Tvm* ootow 0

© Perform tests white the meter is plugged into
his device

© Downioad readings om the meter directly
1 this app.

o Automatically sync the time and date of the
meter

Resdinge downioeded from this meter
cannot be celeded.

Cancel Sync

TTAC
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myglucohealth images w/phone

TTAC

TeIheaIthTechnoIogy.org

National Telehealth Technology Assessment Resourci


http://telehealthtechnology.org/

Telcare images with phone
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App Testing Plan- Glucometers

Do the meters read about the same BGL on
the same subject when tested at the same

time?

Are the meters as accurate as a lab-drawn
blood serum glucose test?

How do the devices connect and interplay
with their mobile apps?

DTTAC
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Meter Test Results

Do the meters read about the same BGL on
the same subject when tested at the same
time?

Subject 2 123 112 124

TeIeheaIthTechnoIogy org 17
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Meter Test Results

Are the meters as accurate as a lab-drawn
blood serum glucose test?

I Bl s
Subject 3 112 101

18
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Meter Test Results

How do the devices connect and interplay
with their mobile apps?

- |

2 myglucohealth™

__ 4 'i coo
==n -

I
iBG*Star myglucohealth Telcare
30-pin Bluetooth Cellular

STTAC
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App images
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Blood Pressure =
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Exercise —_— mg/dL_Glucose - (Manual) Apr 06
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Nutrition
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mg/dL Glucose - (Telcare BGM) Apr 03
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Settings
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Today 7 Days 30 Days | 90 Days | Insulin
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Statistics By Weekday

Average Max Min  Std. Dev.

Monday .6 189 79 42.8
LEELEY

Wednesday

Thursday

Friday

Saturday

Sunday
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The National Telehealth Technology
ssessment Resource Center
aims to create better-informed
consumers of telehealth technology.
By offering a variety of services in the
area of technology assessment, the
TTAC (pronounced “tea-tac”) aims to
become the place for answers to
questions about selecting
appropriate technologies for your
telehealth program.

Garret Spargo
Director

Email:
gspargo@TelehealthTechnology.org
Main: 907.729.4703

Direct: 907.729.4704

Fax: 907.729.2263

Donna Bain
Assessment Specialist

Email: dmbain@TelehealthTechnology.org
Main: 907.729.4703

Direct: 907.729.4721

Fax: 907.729.2263
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