
 
The National Telehealth 

Webinar Series 
 

Presented by 
The National Network of 

Telehealth Resource Centers 





ASPIN’s Indiana Veterans 
Behavioral Health Network:  

A Collaborative Model for 
Extending VA Telemental Health 

Services to Rural Indiana 
Veterans 

National TRC Webinar Series     April 18, 2013 



Today’s Panel Members 

• Jonathan Neufeld, Ph.D., HSPP, Clinical Director, Upper Midwest Telehealth 
Resource Center (UMTRC), Panel Moderator 
 

• LTC (Ret) Bob Strange, B.A., ASPIN, Project Director, Indiana Veterans 
Behavioral Health Network (IVBHN) 
 

• Stephen Herman, Ph.D., HPSS, Director, Psychiatry Ambulatory Care Clinic, 
Lead Psychologist, Richard L. Roudebush VA Medical Center 
 

• Sherri DeLoof, LMSW, Rural Health Consultant, VISN 11 
 

• David Yanez, RN, BSN, MBA, Telehealth Program Coordinator, Roudebush 
VA Medical Center, Indianapolis 

 
• Paul Conrad, B.S., ASPIN, IT and Training Manager 

 
 
 
 
 
 



Affiliated Service Providers of Indiana, Inc. 

 

• ASPIN is a 501(C) 3 not for profit network that 
operates five major service lines:  

– third party contract administration 

– professional training 

– grants management 

– consumer education and workforce development  

– technical assistance  



 

• Formed by ASPIN as the result of serving over 2,000 
veterans at its Community Mental Health Clinics: 
– 2009 – HRSA planning grant  

– 2011 – HRSA 3 year network development grant 

 

• Mission: 
–  Increase accessibility of veterans to services 

 

– Create a matrix of family care that meets the needs of 
rural veterans. 

 



Goals: 

• Develop veteran cultural competence among 
providers of care 

 

• Connect five selected community mental 
health centers as access sites to the 
Roudebush VA Medical Center’s Clinical Video 
Telehealth hub 



Access Sites: 

• Roudebush VA Medical Center 
- Indianapolis 

• Four County Counseling Center 
– Logansport 

• Bowen Center - Warsaw 

• Centerstone of Indiana - 
Rushville 

• Hamilton Center, Inc. - 
Bloomfield 

• Wabash Valley Alliance - 
Crawfordsville 



Connection; Point to Point –Encrypted  
Equipment: Codec Lifesize Passport with Lifesize 
Microphone & HD video camera. 
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IVBHN:  A Collaborative Model for Improving 
Telemental Health Services to Veterans 

Bob Strange, Lt. Col., US 

Army (Ret),  

Project Director, Indiana 
Veterans Behavioral 
Health Network 

  317-536-1566 

  bstrange@aspin.org 

• Jonathan Neufeld, 
Ph.D., HSPP, 

  Clinical Director 

   UMTRC 

   574-606-5038 

   jneufeld@inrhse.net 



Your opinion of this webinar is valuable to us. 
 

Please participate in this brief perception survey: 
 

http://www.surveymonkey.com/s/NationalTRCWebinarSeries  

TRC activity is supported by grants from the Office for the Advancement of 
Telehealth, Office of Health Information Technology, Health Resources and 

Services Administration, DHHS  
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