
Direct to Consumer 

 TTAC Direct to Consumer Telemedicine 
Toolkit https://telehealthresourcecenter.org/resources/direct-to-consumer-telemedicine-
toolkit/. 

 CTRC Virtual Security tips for 
Patients https://www.caltrc.org/featured/virtual_care_patient_tips/ 

 NCTRC How Patients Can Engage in Telehealth https://3f9znz109u3oybcpa3vow591-
wpengine.netdna-ssl.com/wp-content/uploads/2021/02/How-Patients-Can-Engage-Telehealth-
FINAL.pdf 

 SCTRC Make the Most of Your Telemedicine Visit for 
Patients https://3f9znz109u3oybcpa3vow591-wpengine.netdna-ssl.com/wp-
content/uploads/2021/12/Make-the-Most-of-Your-Telemedicine-Visit-For-Patients.pdf.pdf 

 SCTRC Make the Most of Your Telemedicine Visit for 
Providers https://3f9znz109u3oybcpa3vow591-wpengine.netdna-ssl.com/wp-
content/uploads/2021/12/Make-the-Most-of-Your-Telemedicine-Visit-For-Providers.pdf 

 How to Engage Your Patients in 
Telemedicine https://telehealthresourcecenter.org/resources/fact-sheets/how-to-engage-your-
patients-in-telemedicine/ 

 OCHIN Webside Manner Guide https://www.caltrc.org/wp-content/uploads/2021/03/Webside-
Manner-Guide.pdf 

 FCC Lifeline Program for Low-Income Consumers https://www.fcc.gov/general/lifeline-program-
low-income-consumers 

 NCTRC Telehealth & Disability: Recommendations for 
Providers: https://3f9znz109u3oybcpa3vow591-wpengine.netdna-ssl.com/wp-
content/uploads/2021/09/TelehealthDisabilityfinal.pdf.pdf 

 

 


